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M ission: 
The mission of the Department of Community Health 

is to provide access to affordable, quality health 

care to Georgians through effective planning, 

purchasing, and oversight.
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Title or Chapter Slide 

(use as needed; feel free to delete) 
Focus On:
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Agenda

➢ Define Health Professional Shortage Areas (HPSAs)

➢ Identify the geographic and demographic data used to establish HPSAs

➢ Provide steps how HRSA/SDB reviews/process shortage designation applications

➢ Provide websites where the public can find more information about HPSAs, and the

National Health Service Corps (NHSC)
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What is  a Health Professional Shortage Area 

(HPSA)?

• A HPSA is a geographic area, population, or facility with a 

shortage of primary care, dental, or mental health providers 

and services.

• The Health Resources and Services Administration (HRSA) 

and State Primary Care Offices (PCOs) work together 

using public, private, and state-provided data to determine 

when such a shortage qualifies for designation as a HPSA.
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M atern ity Care Health Target Area 

(M CTA)

• A “MCTA” is a Maternity Care Health  Professional 

Target Area is an area within a Primary Care HPSA 

that has a shortage  of maternity health care

professionals.

• MCTAs are located with in existing Prim ary 

Care HPSAs.
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What is  an Automatically-Designated HPSA 

(Auto-HPSA)?

Using the statue and regulations, HRSA has deemed the following facility types as 

eligible for automatic HPSA designations (i.e., no application is required)

• Health Centers (funded under section 330)

• Health Center Look-Alikes

• Tribally-Run Clinics

• Urban Indian Organizations

• Duel-Funded Tribal Health Centers

• Federally-Run Indian Health Service Clinics

• CMS-certified Rural Health Clinics meeting National Health Service 

Corps (NHSC) site requirements
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HPSA Designation  Criteria
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HPSA Designation  Criteria Cont’d 
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Types of Health Professional Shortage Areas (HPSAs)
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HPSA Population to Provider Ratios

• Primary Care, Dental, or Mental Health – Health Professional Shortage Areas (HPSAs)

a. Geographic

b. Geographic High Need

c. Population (low income, migrant, Medicaid, homeless, etc.)

d. Facility (federal/state correctional/youth facilities, mental health hospitals, etc.)
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M edically Underserved Areas & Populations 

(M UA/P)
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M edically Underserved Areas (M UA)

 Primary Care – Medically Underserved Areas (MUA)
 Involves application of the Index of Medical 

Underservice (IMU) to data on a service area to obtain a 
score for the area. The IMU scale is from 0 to 100, where 
0 represents completely underserved and 100 represents 
best served or least underserved. Under the established 
criteria, each service area found to have an IMU of 62.0 
or less qualifies for designation as an MUA.

 Criteria assessed:
 ratio of primary medical care physicians per 1,000 population

 infant mortality rate

 percentage of the population with incomes below the poverty level

 percentage of the population age 65 or over.
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M edically Underserved Population  

(M UP)

 Primary Care – Medically Underserved Population

• (MUP)
 This involves application of the Index of Medical Underservice 

(IMU) to data on an underserved population group within an area 
of residence to obtain a score for the population group.

 Population groups requested for MUP designation are those with 
economic barriers (low-income or Medicaid-eligible populations), 
or cultural and/or linguistic access barriers to primary medical care 
services.

 IMU score must be less than 62.0
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The U.S. Department of Health and Human Services (HHS) established regulations to determine if certain 
geographic areas, population groups, or medical facilities qualify as Health Professional Shortage Areas (HPSAs) 
or Medically Underserved Areas or Populations (MUA/Ps). Federal shortage designations documents a need for 
additional health care professionals and resources in order to prioritize and focus limited federal resources on 
areas of highest need. 



15

Why is  a Survey Needed?

• Surveys are needed to help HRSA prioritize and focus resources on 

areas of highest needs.

• PCO Survey

• Other State Program 
Questions

Practicing at 
Other Locations

• Availability

• Types of Providers

Provider Data
• Shortage 

Designations

• Recruitment & 
Retention of 
Providers

Population 
Needs
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What do these federal resources mean 

for the communities?
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To offer health care clin icians the 

opportun ity to have their student loans 

repaid.

Federal Programs Using 

HPSAs and M UA/Ps

J-1 Visa 

Waiver 

Program

Medicare Bonus 

Incentive Primary Care & 

Mental Health

(Geographic HPSAs)

State Loan 

Repayment 

Program

Nurse 

Corps 

Loan 

Repayment 

Program

National Health 

Service Corp 

Loan Repayment 

Program

FQHC’s/Rura

l Health 

Clin ics

NHSC 

Service Corp 

Approved 

Site
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Shortage Designation Management System
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How does HRSA/SDB use the Shortage Designation 

Management System? The process is as follows:

• PCOs uses the Shortage Designation Branch (SDB) online portal to submit HPSA 

applications and designations in the Shortage Designation Management System 

(SDMS);

• The SDB uses SDMS to review and complete its evaluation of the request and 

determine whether the criteria for the designation have been satisfied; once an area 

qualifies for a designation or is automatically designated under the statue or 

regulations, the system uses a criteria  to provide a score;

• If the application is approved, the designation is updated and sent to the HPSA 

Find website at data.hrsa.gov.

• This process is the same for all applications.

• Note: Based on statue and regulation, Automatically-Designated HPSAs (Auto-

HPSAs) also submit applications for rescore request review.
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HPSAs are processed in the Shortage 

Designation Management System
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Where does the data come from?
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HPSA Scoring Criteria

HPSA scores are based on a variety of factors and range from 0 to 25 in  the case 

of Primary Care and Mental Health, and 0 to 26 in  the case of Dental Health
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HPSA Scoring Calculation
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Primary Care/HPSA M CTA Sub-Score 

Criteria

MCTA Sub-scores are based on a variety of factors and range from 0-25
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PRIMARY CARE HEALTH PROFESSIONAL SHORTAGE AREA
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Geographic - Single County (52) 

Population Group - Low Income (90)

Partial County - Census Tract Group (7)

Designated Facility Only (29)
(Other/ C.T./FQHC/RHC/Corr. Inst.)



Geographic - Single County (46) 

Population Group - Low Income (73)

Partial County - Census Tract Group (3)
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MENTAL HEALTH PROFESSIONAL SHORTAGE AREA (MHPSA)

Geographic - Single County &

Catchment Area (137)

Partial County - Census Tract Group (1)

Designated Facility Only (8)
(FQHC, RHC, etc.)
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MEDICALLY UNDERSERVED AREAS/POPULATIONS (MUA/P)

Medically Underserved Areas (141)

Medically Underserved Populations (8)

Medically Underserved Populations (1)
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National Health Service Corp and Bureau 

of Health Workforce
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Is M y Site Eligible to Apply?
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Eligible Site Types

Eligible Site Types for Regular Application 

Process:

* Certified Rural Health Clinics

* State or Local Health Departments

* State Prisons

* Community Mental Health Centers

* School-Based Clinics

* Mobile Units/Clinics

* Free Clinics

* Critical Access Hospitals

* Community Outpatient Facilities

* Private Practices
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Auto Approved Sites
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Benefits  of Being an NHSC 

Site

• Recruitment and Retention  of Providers

– NHSC Loan Repayment Program- $50,000.00 Two years of Full-time service, or 

$25,000.00 Two years of Half-time service.  MD/DO, Nurse Practitioners, Physician 

Assistants, Certified Nurse Mid-wife, DDS/DMD, Licensed Clinical Social Workers and 

Licensed Professional Counselor

– NHSC Scholarship Program- 1 year service commitment per scholarship year or 

partial scholarship year; two year minimum and four year maximum .  Funding used for 

tuition, required fees, reasonable educational costs, and monthly support stipend.  

MD/DO, DDS/DMD, Nurse Practitioner, Physician Assistant and Certified Nurse Mid-

wife
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HRSA Health Workforce Connector
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GA State Loan Repayment Program (SLRP)

• The State Office of Rural Health was awarded the State Loan Repayment 

in the amount of $419,495.00 for the next three years.

• The purpose of the GA State Loan Repayment Program is to support loan 

repayment awards to primary health care providers in exchange for one year

of service in underserved communities. Participants practicing full-time 

(40 hours per week) at an eligible facility located in a Health Professional 

Shortage Area will receive $25,000 loan repayment covering eligible 

educational loans. Participants practicing half-time (minimum of 20 hours 

per week) at an eligible facility located in a Health Professional Shortage Area

will receive $12,500 loan repayment covering eligible educational loans.
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Practice Site Eligibility

1.FQHC Look-A-Likes

2.Certified Rural Health Clinics

3.Other Health Facilities

Community Outpatient Facilities

Community Mental Health Facilities

State and County Health Department Clinics

Free Clinics

Mobile Clinics

School-based programs

Critical Access Hospitals affiliated with a qualified outpatient clinic

State Mental Health Facilities

5.Correctional or Detention Facilities-Federal and State Prisons

6.Private Practices (Solo or Group)
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Discipline Eligibility

• Approved Primary Care Specialist for Nurse Practitioners and Physician  Assistants

- Adult

- Family

- Pediatrics

- Psychiatry/mental health

- Geriatrics

- Women’s Health

The Georgia State Office of Rural Health will verify with each participating site, the recipient’s

Completion of the GA SORH SLRP to ensure continued eligibility for future funding.



38

Health Professional Shortage Areas – (HPSAs) 

• Learn more about HPSAs at:

data.hrsa.gov

The HPSA Find Tool displays data on the geographic, population and facility HPSA designations 

throughout the U.S. to determine the National Health Service Corps (NHSC) site eligibility. To 

find shortage areas by address, click on Tools on the menu bar at the HPSA Find website, under 

tools, click on Shortage Areas by Address.

➢ Enter an address to determine whether it is located in a shortage area: HPSA Geographic, 

HPSA Geographic High Needs, or Population Group HPSA or an MUA/P. 

• Connect with DCH/PCO Office at:

dch.georgia.gov

https://data.hrsa.gov/tools/shortage-area/hpsa-find
https://dch.georgia.gov/health-professional-shortage-area-hpsa-designations
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Primary Care Office/SORH 

Primary Care Office Website

https://dch.georgia.gov/divisionsoffices/state-office-

rural-health/primary-care-office-pco-programs

State Office of Rural Health Maps

https://dch.georgia.gov/divisionsoffices/state-office-

rural-health/sorh-maps-georgia

https://dch.georgia.gov/divisionsoffices/state-office-rural-health/primary-care-office-pco-programs
https://dch.georgia.gov/divisionsoffices/state-office-rural-health/primary-care-office-pco-programs
https://dch.georgia.gov/divisionsoffices/state-office-rural-health/sorh-maps-georgia
https://dch.georgia.gov/divisionsoffices/state-office-rural-health/sorh-maps-georgia
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Primary Care Contact Information

Beth Walker                                                                            Dorothy Bryant

Primary Care Office Director                                                   Shortage Designation Analyst

State Office of Rural Health                                                    State Office of Rural Health

Georgia Primary Care                                                             Georgia Primary Care

Phone: 229-276-2750                                                             Phone: 229-401-3095

Email: beth.walker@dch.ga.gov                                             Email: dbryant@dch.ga.gov

Olakesta Outlaw

Program Associate – 3RNet

State Office of Rural Health

Georgia Primary Care

Phone: 229-401-3090

Email: olakesta.outlaw@dch.ga.gov
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